Laudation by Brigitte Mazohl on the work of Anna Isabelle Heyer on the occasion
of the presentation of the Science Award on 16 May 2026 in Augsburg

Ladies and gentlemen,

| am delighted to now briefly introduce to you the second thesis to be awarded the
Science Prize and its author. Isabelle Heyer completed her Bachelor’s thesis in January
2025 at the University of Kiel in the Department of Education. Prior to this, she studied
Sports Science at the University of Tubingen and trained as a martial arts instructor.
Whilst studying - now for a Master’s in Education - she also works in a nursery and has
already successfully completed numerous work placements in various professional
contexts.

The topic of the thesis being honoured today is: Theme-Centred Interaction (TCl) in
family education - A form of educational support against the backdrop of contemporary
modernisation processes.

The research question is, on the one hand, highly topical, but on the other hand also
very ambitious, as Isabelle Heyer is not merely concerned with a theoretical treatise, but
also with providing concrete practical guidance for successful parenting within a family
context - with the help of TZI.

In doing so, the author has chosen an original and forward-looking topic which - as she
notes in her overview of the state of research - has indeed been little explored by the
TZI community, apart from the work of Helmut Reiser and a few other authors. Isabelle
Heyer has thus also identified a research gap and demonstrated the courage to
formulate her own research question.

The thematic starting point of the work is an observation that we can all probably
confirm: family means something different today than it did in previous decades - it has
become more diverse and, perhaps - in terms of our expectations - far more
demanding than it was for the generations before us: Traditional role models have
dissolved, life paths have become more diverse, and opportunities for a fulfilling life
have increased in our affluent society; yet, alongside this freedom, uncertainty has also
grown. Parents today often face a demanding task: they are expected to provide
guidance in a world which they themselves often perceive as lacking direction.

It is important to Isabelle Heyer to demonstrate that these challenges are not an
individual problem, but rather an expression of profound social changes - so-called
modernisation processes. These bring progress, but also entail new risks. The
sociologist Ulrich Beck refers to this as the ‘risk society’ - a term that, in this work, is not
merely theoretical but is applied specifically to family life.



First, Isabelle Heyer describes the transformation of the family itself. Today, the family
no longer simply refers to the once-common nuclear family consisting of a father,
mother and children; it has become multifaceted (one need only think of patchwork
families, same-sex couples and single parents), and in terms of its functions, it could
even be described as a dynamic project: individually shaped, emotionally demanding
and highly complex in organisational terms. Parents are no longer merely educators -
they are simultaneously managers, mediators, supporters, motivators and, not
infrequently, logistics experts in their own everyday lives. The demands placed on
parenting have also increased; in their efforts to ‘do everything right', parents often
place excessive demands on themselves, which is detrimental to ‘holistic family
wellbeing’ (a term that appears several times in this thesis) and, consequently, to the
children as well.

This is where the central question of the study comes in: how can ‘good’ parenting
succeed at all under these conditions? And what contribution can TZI make to this?

To find answers to these questions, Heyer first introduces the TZI concept in the second
part - drawing on a broad range of literature: building on the original contexts in which
Ruth C. Cohn developed it, she presents the ‘building blocks of TZI': the axioms as the
foundation, the postulates as methodological principles, the four-factor model as a
method of interaction, and the guidelines as tools for intervention.

Subsequently, and in conclusion, the TZI model is then examined with regard to its
applicability in the context of family and upbringing.

The strength of this ‘transfer’ of TZI to family education lies in the fact that the author
does not simply seek to ‘apply’ an existing concept, but rather explores its fundamentals
in very concrete terms within the family context. With TZI, it is also important within the
family to view people in their entirety, to pay attention to the significance of
relationships both within and outside the family, and to strike a balance between
children, parents, their environment and the issues they are dealing with. Isabelle Heyer
concludes that, particularly within families, this fundamental approach and its
methodological tools can help to improve communication, deal with conflicts
constructively and foster respectful coexistence.

However, the author never loses sight of reality. She not only highlights possibilities but
also identifies limitations. For as valuable as TZI may be as a guide, it is not a panacea.
Families remain complex, contradictory and sometimes simply chaotic. And perhaps
that is precisely one of the most appealing messages of this work: perfection is not a
realistic goal - but a conscious, reflective approach to one another certainly is.



| have already praised the academic rigour of this work. Isabelle Heyer bases her
argument on a broad and up-to-date body of literature and moves confidently between
sociological, educational and psychological perspectives. At the same time, she succeeds
in presenting this theoretical depth in a way that is understandable and accessible - a
skill that cannot be taken for granted.

Dear Ms Heyer, your thesis impressively demonstrates the important contribution that
TZI can make to our understanding of how we live together - particularly within the
family. Congratulations on your well-deserved RCI International Science Award!

Brigitte Mazohl (16 May 2026)



